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I.2. Danish Refugee Council, Code of Conduct

I.3. Danish Refugee Council, Code of Conduct Reporting Procedure

I.4. Norwegian Refugee Council, Code of Conduct and explanatory notes
I.5. Save the Children Code of Ethics and Business Conduct

[.6. LWF Code of Conduct

I.7.  People in Aid Policy Guide and Template —sample Code of Conduct
I.8. NGO Checklist for Developing or Revising Codes of Conduct (HAP)

1l ACCOUNTABILITY AND COMPLAINTS GUIDELINES

.1. IASC Model Complaints and Investigation Procedures and Guidance Related to Sexual Abuse
and Sexual Exploitation

Examples of some good NGO Complaints Guidelines:

1.3. LWF/DWS Complaints Mechanism Policy and Procedures

.4 IMC Complaints Procedures Manual
1.5. Guidelines on Setting up a CBCM on SEA
.6. HAP Literature Review on Complaints

.7. HAP Complaints Policy

1.8. HAP Complaints Referral Form

11.9. Ethics Point

[1.L10. Danish Refugee Council — Accountability Framework for International Programming
11.11 UNHCR Tool for Participatory Assessment in Operations

I1.12. 1ASC CBCM Compendium of Practices Abridged




1. INVESTIGATION GUIDELINES
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UNHCR Investigation Guidelines (possibly in adapted form)
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SEA and SGBV

UN Secretary-General’s Bulletin: Special measures for protection from sexual exploitation
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People in Aid Policy Guide and Template — Whistleblowing
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IMC Whistleblower Policy

Gross negligence
UNHCR/IOM/FOM: Financial responsibility of Staff Members for gross negligence
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